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Our Corc \/alucs

A” decisions we make are guiclecl bg our core values

* Do unto others as you would have them do unto you. T}‘n's applics to our guests, fellow cmplogces} owners, and
the community in which we do business

* Bcing different, in a Positivc (fine) manner, is what allows us to offer a memorable guest cxPeriencc and market
ourselves in a distinctive way.

* Strong team members are what make us succeed.

* Alwags strive to make ’cl'lings better toclag than t}’leg were 5estcrdag.

[Hello T eam,

Christmas is almost here and you all know what that means: “We will be very, very }Jusg”. | et's make sure that we are

readg to Provicle all of our guests a memorable exPericncc througlﬁ suPerior service with a smile. Dor’t Forget our alwags

”

imPortant and aPProPriatc “tis my Plcasurc to ... .
Thank youvery much for all your hard work and support!

Have a wonderful Eolidag season and a Happy and hea|‘chg 2008!

Karl®

Important Notice

Paqchecks are now to be pickecl up clirectlg from Liz Adkins in theVacation Rental Office during her normal
working hours from 6:00 AM to 2:00 PM. Am] checks not pickecl up from Liz can be picked up from Judq Ussic
until 4:30 PM.

Todos los cheques recogeran directamente con Liz Adkins de las 6:00 AM a las 200 PM. Los chegies que no sean
yecogiclos can Liz poclran recoger con J uclg Ursic solo hast alas 4:30 PM.
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Audrcy 5aunder5, Reservation Manager

Evergone did a greatjob this month. T he |obby decorations are beautiful. T hank you for the new furniture.
Remember to get your rest; December is the busiest month that reciufres the most Patience. Smile and be f:r/@na//ﬂ,
Rcmembcr if you went out of town for the holic{ay you would cxpcct cvcrgthing to be Pchcct. 50 let’s givc our guests
the l’lo|fc‘ay vacation of a lifetime.

Bcst Western ]ciclc Jrn
Lori ]:u”cr, [T xecutive Housekccpcr

Thanksgiving has come and gone. |t seems there’s not much attention or thought to the Thanksgiving hoh’day anymore.
All the commercial a&vertising gets us thinking of Christmas even before the Thanicsgiving holiclay begfns.

| didn't get caught up in all the Pre~C}1ristmas the this year, and actua”g thanked (God for my blessings of everything |

have. ]t may not be much to some PCOPIC, but it’s still a lot more than what some Pcople have.

Just for some fun imcormation, | asked a co-worker how theg celebrated the holiéags in Mexico. |n Mexico, the
(Christmas ho|ic{ay is not commercial like our culture has allowed it to become. Thcy commonly have a largc Family dinner
on Christmas [~ ve and gotoa mic{nigl’lt Mass. T here is no Santa (Claus, but the children receive gixcts on Januarg 6th
from their parents. These giFts are from the three wise men that visited Jesus in His manger. Sometimes a Cl’lristmas
treeis putup, but all presents stay under the tree until Januarg 6%.

The Housckccping Dcpar‘tmcnt is about as rcadﬂ as it’s going to get for the crazy month of December. We'll all be
celebrating that it’s over after the 1 oFJanuarg.

From all the staff in the r”]ousekeeping Depar‘cment, have a safe and wonderful holidag.

Teitietnn
P i~
- %Bcst Western |cicle |nn

Larrg butlcr, Director of Maintenance

Thanksgiving is behind us — and | think we survived ok. (Jow much wcight does everyone need to take off now, before
the next Holidag?) Again, many thanks to my crew for all your hard work to try and l(ecp up with evergthing going on!
YE_S, | know everyone else has worked hard too!! Now that the snow is here we'll have some more and different fun!




/<Icicle Junction
Ac ivities Center & Cinema |cicle Junction Famllg Fun Center and Cinema

Ron Fu”cr, OPcratlons Manager
Decembcr‘..Keaclg or not, the Holidags are herelll

| l’]OPe everyone had a nice Thanksgiving. | had a wonderful one, made even more specia! bg seeing my 2 year old

grandson, who ] had not seen in 8 months.

We are currentlg showing [ nchanted, the new Walt Disneg movie and are having great turn outs forit. T he movieis a
cute show. [f you have children thcy will love this one. Our next movie in should be National [ reasure 2, Boo,é of
§ecr€t5. ]t comes out on December 21 Tl’xe Prevfews look great. Ixcgou have never seen the first /\/al'/ona/ Treasure,

| }'nig!‘wlg recommend yourent it to watch. |t was one of the best movies |'ve seenin a long time.

I l’IOPC every]:)oclg has ajogous Christmas and New Year.

N
JJ fjt[’f J J H lls KRestaurant and Wmc Bar
Tim Wick, [~ xecutive Cl‘lcF and [Food & Bcvcrage Manager

Happg Holiclags, Evc—:rgoncl

Leicle Village

RESORT ]cncle Vl”agc Resort
Kcvm Unru}'l, Dlrcctor of Sales & Marketing

Jeanne and | want to take a moment to thank all of the staff at the [cicle \/i”age Resort for their efforts with both groups
and independent visitors this past year. You've all done an incredible job serving the guests while working with the great
changcs that have taken Placc at the property. We look forward to working with you for the remainder of December and
tlﬂrough 2008 as you continue to make the |cicle \/i“age Resort one of the best Places to vacation in Waslﬁingtonl

Thank you and Merry Christmasl

Dcccmbcr )z_vcnts: Januarg ]:_vcnts:

Highlights on the first 3 weekends of December: January 19-20" Bavarian |ce Fest
(Christmas Lighting~ Saturdags and Sundags

Christmas Bazaar at the Grangc

Santa (laus in the |cicle [nn [obby from 8 AM till 10 AM

December 25% (Christmas

December3i® NewYears[ ve




Wclcomc New | eam Members

Novcmbcr 2007
I/

Welcome!
Welcome to the ]cicle \/i”age Resort | eam

SEannon Nelson
Housekeeping

Gucst Commcnts

Vet 3 N\ o3z
2$> [ o/g
k.
S/
A

“| wanted to thank the housekeeping staff. Atthe
begfnning of our meeting my pen broke staining my
Pants and sweater. Suc came to my rescue and was
able to get the maljoritg of the ink out. T hank you so

much?”

“| ost my purse & Denise found it and found me.
Thanks to her the rest of the triP went well.”

“I worked for Bcst Western for many 3cars! ]’vc never
seen such a well kePt room! Tl’le cleanliness and the
genuine friendliness of evergonel”

“Restaurant staff very ?rienc”g & great service.”

“Clean, clean, clean. Ca”ec{ front desk with Problem

with TV and he was up in two minutes — great service.”

HaPpg Annivcrsary
Dcccmbcr 2007

Eszogees Providing memorable customer

cxpcricnccs over the years

Emglogﬂee Department Years of Service
Alex Darlington Junction 4 Years

Dcccmbcr Birthc]ags

fd

Flease be sure to wish a Happg Birtl'lc{ag to:

Emgz!ogec
Melissa Shirlcg
Audrcy Saunders
Steve FPierce
Mirxclg Fread
Shannon Nelson
T era Macon
(Christina Horner
Nata]ga SchaeFer
Manuel Claros (Gonzalez
Ursu|a Bennet’c

uPcoming

Birthdag
Decembcr 4—“1
Dcccmbcr iOth
December i ith
Dccember i 2.th
December i 5%
Deccmber Zotlﬂ
Dcccmbcr 21
December 2% rd
Dcccmbcr 2:4rth
December 24th

Groups

F’lcase be sure to warm!g welcome these extra

sPecia] guests.

Carlson Wagonlit Travel

Trilogg Travel Club

Mandate Tours

Wilson Diamond Tours

Marlin Handbell Ringers Concert
Pitmar Tours

Saddle Rose Tours Limited
Leavenworth Summer Theater
Marlin Handbell Ringers Concert
Muckleshoot Indian Tribe
Reunions 2007

Mandate Tours

Oregon West Excursions

Bank of America

Turek Familg

South Salem Senior Center
Leavenworth Chamber of Commerce

December Ist
December It
December 34 & 4th
December 5 - Hth
December 5
December 4t
December Dth
December 6t
December 6tk
December 7t - Oth
December 8th
December 10t & 11tk
December 11th & 12tk
December 13t
December 17t
December 19t
December 26t



